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		Sample Chapter Welcome

		
		Thank you for downloading this sample chapter from my book, iOS Access for All: Your Comprehensive Guide to Accessibility for iPad, iPhone, and iPod Touch (iOS 12 edition). I’ve put a lot of work into making sure the book lives up to that long title, and I appreciate your interest. iOS Access for All is designed to introduce you to accessibility features included in Apple’s mobile operating system, along with other tools and options that benefit users with all types of access needs.

		
		This chapter gives you a preview of the book, and should help you decide whether you’d like to purchase a copy. I chose to share “Siri and Shortcuts“ because I know people with a variety of accessibility needs, along with most other iOS users, will find it useful and fun. Please visit my Web site to learn more about the book, and get your copy.

		
		Shelly Brisbin 
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 Introduction 
 

Welcome to iOS Access for All: Your Comprehensive Guide to
Accessibility for iPad, iPhone, and iPod Touch. You are reading
the seventh edition. It covers iOS 13. 
 
 Much has been written about Apple products’ design, ease of use, and that indefinable x-factor that sets them apart from other technology
products. People love their iDevices. Apple’s phones and tablets
connect to the Internet, make phone calls, send texts, and play
games, just like other mobile devices, but they’re also undeniably
attractive and easy to use. In some places, they seem ubiquitous.
You’ll find iPads in schools, retail businesses, and living rooms.
iPhone users include professional people, artists, kids, hipsters,
moms, and that guy next to you at the bus stop. And among these
diverse iDevice users you’ll find people with all kinds of
disabilities able to work, create, play, and succeed because
accessibility support is a part of Apple’s mobile ecosystem. For
once, a very popular product is also a very accessible one. 
 

Apple’s support for accessibility turns out to be
more than a legal requirement, or an opportunity for the company to
show a warm and fuzzy side in its advertising. iOS accessibility has
opened doors and changed lives. A blind student who might once have
hired a reader can now download and use textbooks on an iPad. A
visually impaired traveler can navigate an unfamiliar city with a
GPS-equipped iPhone. A deaf mom can make a video call home from her
iPod Touch, using sign language to communicate with her family from
the road. Come to think of it, these examples would make
warm and fuzzy commercials. But if you’re the student, the traveler,
or the mom, they’re real-world instances of how accessible mobile
devices support independence, productivity, and creativity. The Apple
mobile devices I use each day have certainly done these things in my
life. 
 
 
I wrote this book to help you unlock the power of iOS and its accessibility tools. When I looked out at the landscape of mainstream books, Web sites, and other resources that seemingly addressed every aspect of using iOS, I didn’t see much about accessibility. In most cases, accessibility isn’t mentioned,
even in “comprehensive” reviews of new iOS releases, or compendiums
of tips and tricks for getting the most from your iPhone or iPad. For
most people who write about Apple’s mobile world, even those who know
accessibility features are built in, it seems as though there is
never time or space to cover how the ingenious rotor makes it
possible for VoiceOver users to edit text, or how to get a cranky
Braille display to connect to your phone. (Did you know that you can
connect a Braille display to your phone?) 
 

In the assistive technology (AT) world, where iOS has been adopted eagerly by users as well as by organizations that provide tech and
training to students and job-seekers, lots of information about iOS’
accessibility exists, but many resources focus on one or two aspects
of accessibility, rather than addressing them all. My project, then,
is to build a comprehensive how-to guide, with plenty of step-by-step
walkthroughs, tips, workarounds, and app recommendations. 
 

	
		Chapter 9: Siri and Shortcuts
	

	
		Where VoiceOver, Voice Control, Switch Control, and the various other accessibility tools that are part of iOS receive almost no attention from mainstream outlets, Siri is probably the platform’s most high-profile feature, one that iOS users love (or sometimes love to hate), and one that has earned a place in pop culture. Even people without an iPhone know Siri, thanks to Apple’s advertising. More importantly for our purposes, Siri is a great accessibility tool, giving you the ability to control your iDevice with your voice. That’s a feature that users with visual disabilities, motor disabilities, and even cognitive or hearing disabilities can use to great effect. Siri gives you the ability to control apps with your voice. You can hail a ride, speak to social media apps, and send money, among other things. Along with the Shortcuts feature, you can command Siri to do many tasks that are more complex than simply opening an app or sending a text. 

		
	Shortcuts is more than just a way to create commands for Siri, though. It’s an iOS tool you can use to create sophisticated automation for your iOS devices. And you don’t need to be a programmer, or even a technical person, to use Shortcuts, because iOS makes it easy to use existing shortcuts, or to make your own. I’ve combined Siri and Shortcuts in this chapter because they work so well together. But they’re really separate topics, combined here because each offers many ways for you to command your iOS device to do your bidding, and do so accessibly. 
	

	
		In this chapter you’ll learn about:
	

	
		What Siri can do

		How to activate and configure Siri

		Ways to make Siri more responsive to your requests

		Commands Siri understands

		What to do when Siri doesn’t work correctly

		How to dictate text with your voice

		How to do more with Shortcuts

	

	

	
		Set Up Siri
	

	
		Apple calls Siri an intelligent personal assistant for your iOS device. When you ask Siri to do something, your request is transmitted over the Internet to Apple’s servers. Siri HQ analyzes your request, then carries out the command you’ve issued, or returns the requested information to your iDevice, sometimes after consultation with the powerful Wolfram Alpha search engine, or with one of several partner sites that provide information about movies, sports, and restaurants. Siri is available for all modern iOS devices. You’ll also need an active Internet connection.
	

	
		Siri’s capabilities are amazing and varied. You can ask questions or tell Siri what to do, using your own words. You don’t need to use special commands, or say them in a particular order. Here are a few examples of what you can say to Siri:
	

	
		Schedule my dentist appointment.

		Play songs by Neko Case.

		Send a text to Joe.

		Post to Facebook.

		What does my day look like?

		Launch Twitter.

		Where can I find sushi for lunch?

		When was The Terminator released?

		Will it rain today?

		How many grams in a pound?

	

	
		Because Siri’s “brain” is located on a server somewhere, Apple can and does continue to update it. The company doesn’t issue a press release each time it adds features, so the best way to find out what Siri can do for you is to try new questions and requests, just to see what happens. For example, I didn’t realize until I began working on an earlier version of this chapter that Siri could make restaurant reservations, using the OpenTable service.
	

	
		Siri is active if you enabled it when you set up your iDevice (see Chapter 2 for iOS setup instructions, and Appendix D for instructions using VoiceOver). If you didn’t do that, or to choose how you activate Siri, go to Settings > Siri & Search. On the Siri settings screen, you can enable Hey Siri, choose to use a button to call the feature, and whether to allow Siri access when your device is locked. You’ll find more Siri-related settings on this screen, as well as in Accessibility settings. We’ll cover it all next. Let’s take a quick look at ways you can call and use Siri.
	

	
		Listen for “Hey Siri”: When the option is enabled, your device will activate Siri when you say “Hey Siri.” You don’t need to touch the device at all, just speak in close proximity.

 	Press Button for Siri: When you hold down the Side, Top, or Home button on your device, Siri opens. Which button depends on the device you have.

 	Allow Siri When Locked: With this option enabled, you can summon Siri (using either method above) when your device is locked.

	

	
		Note: You can also use Siri if you have an Apple Watch, a HomePod speaker, or a macOS computer whose operating system supports it. For our purposes, I’ll stick to how you work with Siri on an iOS device. It’s up to you to decide whether to enable it on other computers and devices that support it.
		

	
		Customize Siri Settings
	

	
	If you have a way to contact Siri (via Hey Siri or a button on your device), you’re ready to use it. But before we get there, I’ll go over some of the settings you can apply, and some security-related considerations. Go to Settings > Siri & Search. Options available here are: 
	

	
		Language: By default, Siri uses the language or dialect used by your device. You can choose a different language for Siri if you wish. Languages include both actual language and subsets that reflect the way the language is spoken in different parts of the world. If you live in the US, but speak with an Australian accent, for example, you can choose Australian English. Siri may be able to understand your speech better, but you’ll still have access to US-based resources.

		Siri Voice: Choose the accent and gender you prefer.

		Voice Feedback: Choose whether Siri provides voice feedback at all times, or only when you use a hands-free device, such as a Bluetooth headset.

		My Information: Your name appears on the My Info line by default. Siri uses your Contacts card to identify you. If you want to change cards for some reason, tap My Info and choose a different card.

		Siri & Dictation History: As a privacy protection measure, iOS includes this option you can use to delete the history of your past requests and searches. 

		Announce Messages: Enabling this option lets Siri announce the contents of text messages (when you’re using compatible headphones) without your having to ask Siri to read the message.

	

	
	The next three settings are related to Siri search suggestions. Siri applies information about how you use your device to make suggestions in search results. Among the sources of this information are your browser history, mail and messages, and information supplied by other apps. You can choose to turn Siri Suggestions off in Search and/or in Lookup. You can also disable Siri suggestions for individual apps with toggles next to each.
	

	
 
 Figure 1: In Siri & Search, you can change Siri’s voice, enable Hey Siri, and control search suggestions it offers.



	
	The Hey Siri feature is a great way to get info you want, when you can’t, or don’t want to grab your phone. It has also sometimes been a source of confusion in past versions of iOS. With the feature enabled, anyone uttering the words “Hey Siri” within range could accidentally trigger the feature. (Fun fact: some tech podcasters banished the words “Hey Siri” from their shows, so as not to trigger listeners’ devices.) iOS attempts to solve the “accidental Siri” problem by having you train your device to respond to your voice, alone.
	

	
	To get started, find a quiet place where you can speak at normal volume, into your device. Now, turn on Allow “Hey Siri” on the Siri settings screen. After you tap Set Up Now, iOS asks you to speak, so that Siri can be “trained” to recognize your voice. You’ll need to say the phrase iOS prompts you for five times during the training process. Press Done to finish. Now, when you say “Hey Siri,” your device will respond, based on the question or command you give next.
	

	
		Tip: We’ll learn about another way to use Siri in the “Type to Siri” section of this chapter. It allows anyone who can’t, or doesn’t wish to, speak to Siri to type, instead.
		

	
		Siri Security
	

	
		If you created a passcode, or enabled Touch ID or Face ID, when you set up iOS, the device can’t be used unless it has first been unlocked with the code, your finger, or your face. You can’t make a call, play a song, or check your email until you enter the passcode, but you can use Siri, which can do all of those things, and more, if you’ve enabled Allow Siri When Locked. Or you can choose to keep Siri from functioning when your device is locked, by leaving the toggle set to off.	
	

	
		You can tell Siri a lot about you and your relationships with people and places. That makes it easier to formulate commands and requests that are natural to say, and unique to you. Once you’ve tricked out your Contacts card for Siri, you can say “call home” or “schedule a meeting with my assistant” and Siri will know who to call, or add to your calendar. You can use Siri to update this information, or add it to Contacts directly.
	

	
		To tell Siri more about yourself and those closest to you, first open the Contacts app and then your card. Make sure your home and work addresses and phone numbers are listed, and correctly labeled. You’ll be able to tell Siri to “call work” or you can ask it “how do I get home?” To build relationships between yourself and others, we’ll use Siri.
	

	
		Tip: One reason people seem to be so fond of Siri is that it calls them by name. Siri uses the first name listed on your card in Contacts. You can give yourself a nickname, instead. To change mine, I said, “Call me Your Majesty.” Once I got over the thrill of being royal, if only in the opinion of my iPhone, I said, “Call me Shelly” and became a commoner again.
	

	
	Now try using your voice to associate contacts with relationships or nicknames that will make it easier to have Siri do your bidding. If Joe Smith is your husband, and he’s in your Contacts, activate Siri and say, “Joe Smith is my husband.” Siri asks if you want it to remember that Joe Smith is your husband. When you say “yes,” Siri displays your contact card, including all relationships you’ve defined. You can continue creating any relationship you like. Tell Siri about your plumber, your pharmacy, or your realtor (say “Elizabeth Garcia is my realtor”).
	

	
		Tip: Some relationships are easier to enter in Contacts than via Siri, which looks for the word “my” following the name you say, as in “my hairdresser,” or “my veterinarian.” Siri will be confused by the command, “Ellen Sloan is Ricky’s teacher,” but you can create a relationship label for Ricky’s teacher by typing those words in Contacts. Siri will then recognize this nickname.
	

	
		Use Siri
	

	
		To activate Siri, press and hold the Home, Side, or Top button until you either hear two short beeps, or (on the iPhone) feel two vibrations. (You can also activate Siri by pressing and holding the center button on your Apple earbuds, or the Call button on a Bluetooth headset, or double-tapping an Apple AirPod that’s in your ear.) However you activate it, Siri now clears the screen, and displays a flat sound wave that begins to wiggle when you speak. It’s located at the bottom of the screen. 
	

	
		Tip: The iPhone’s Siri activation routine has been tweaked a bit over time. In days past, summoning Siri always caused your device to play two audible tones, just as it does on nonphone iDevices. The iPhone vibrates instead, by default. If VoiceOver is on, the phone will play audible tones. 

		
		Users of Switch Control and AssistiveTouch might find activating Siri easier via a method other than a press of the device button. Both tools provide the ability to activate Siri. Assign a switch to do it, with Switch Control, or an onscreen button, if you use AssistiveTouch. Chapter 7 has all the details. 
		

	
		Ask Siri a question, or make a request. I said “How’s the weather?” Your words appear on the screen. When you stop speaking, Siri will “think” for a moment, then beep twice more with a different pitch, before responding. The screen then displays your finished request, and may display the answer to your question as text, a list, or a dialog box with a further question. A microphone button appears at the bottom of the screen, where the sound wave was, previously. If VoiceOver is on, Siri will speak the answer. (I’ll have more to say on Siri’s intelligent features for VoiceOver users shortly.) If your request involves launching an app, Siri will switch to the app now.
	

	
 
 Figure 2: When you speak to Siri, the sound wave wiggles to let you know Siri is listening, and processing what you say.



	
		Siri may have questions for you. For example, “Which phone number for Frank?” The options appear, and VoiceOver will read the choices, if it’s on. Just say “mobile,” “home,” or whatever corresponds to the number you want to use. If you say, “Schedule my appointment with Dr. Jones,” Siri will try to find Dr. Jones in your Contacts, and ask when you want it scheduled. Select the contact that matches your appointment, if there is one (you don’t have to match with a contact). Or, when Siri presents a calendar entry for the event you set up, it may ask if you’re ready to schedule it. Say “yes” to do so, or “no” to edit the event, if something isn’t right.
	

	
		Tip: You can save steps by being as specific as possible with your initial request. “Schedule an appointment with Jane Blaine at 4 PM next Thursday.”
	

	
		Siri’s responses are not always instantaneous. After all, it depends on obtaining information from a server, and on the reliability of your Internet connection. Like the tech support line from your cable company, it has ways of filling the delay between request and response. This is especially true for general information requests, like, “How many grams are in five ounces?” Siri might say, “checking on that” and then the answer appears onscreen. (If VoiceOver is turned on, Siri’s response is spoken.) 
	

	
		Tip: VoiceOver users can repeat Siri’s results screens. You can use a two-finger flick to have the entire screen read to you again, but you can’t use the single-finger drag to interact with individual elements to hear aloud.
	

	
		If Siri can’t fulfill your request directly, it may ask if you would like to search the Web (or it will simply perform the Web search without asking). Siri will use a Web search engine, along with Wikipedia, and Wolfram Alpha, to look for what you want. If it finds information in Wikipedia, Wolfram Alpha, or the IMDb entertainment site, if presents results on cards that pop up onscreen, and reads the citations. If you make several requests in a row that generate cards, they’ll remain onscreen, and you can scroll to view them in turn. When Siri provides Web results, you’ll be sent to the Safari Web browser when you select one.
	

	
		Smart Guidance for VoiceOver Users
	

	
		Siri and VoiceOver have a unique relationship. Siri asks and answers questions (using the high-quality voice associated with the language you’ve chosen), whether VO is enabled or not. If it is turned on, and the answer to your question comes from a category Siri knows well (movie listings, sports statistics, and so on) Siri will speak the answer that’s onscreen, just as it does for non-VO users. If you ask something where the response comes in the form of Web search results, Siri will repeat your question, and might also say “take a look,” or “this is what I’ve found.” A list of search results appears onscreen, and when you move your finger over the screen, VoiceOver will read those results (in its usual VO voice). From there, you can double-tap a result to view it in Safari. If the result is a Wikipedia entry, Siri will display a screen’s worth of the entry, and, if VO is on, will read the first few lines of the text, and ask if you want the rest of the entry read to you.
	

	
		Tip: Siri comes with its own voice. It’s different from VoiceOver’s default, and it has been improved for iOS 13. But you can use any Siri voice with VoiceOver, if you like. If you use the Siri voice with VO, all speech you hear while interacting with Siri uses the same voice.
		

	
		VoiceOver users are accustomed to having the contents of the screen read to them as they appear onscreen, like the search results I just described. Siri adds a bit of intelligence to the process when you’re searching for something Siri has been optimized to find, like nearby restaurants, or other businesses. These extra smarts often save VO users a number of steps, when interacting with Siri search results. Ask Siri where you can find lunch nearby. Siri might say “I found 15 restaurants that are fairly close to you.” (You may find fewer if you’re outside a city.) Onscreen, the response is a list of restaurants, sorted by distance from your current location, with star ratings visible. If VoiceOver is on, Siri next says “The first restaurant is Mel’s Diner. It is a half mile away from you. Does that sound good?” If you answer no, Siri reads another listing. When you settle on a lunch place by saying “yes” to Siri’s query, you’ll be asked if you would like to call or get directions. Say “yes” to directions, and Siri opens Maps and either uses your default mode (driving, walking, or transit) or determines that if you’ve chosen a restaurant 20 miles away, you probably want to get there in a car. Then Maps begins navigation. Notice that through this entire process, you haven’t needed to navigate with VoiceOver gestures, or even touch the screen.
	

	
		Another way to save VO gestures with Siri is to launch apps, or move quickly to a settings screen of your choice. Tell Siri to “Open Voice Dream Reader” or “Play HQ Trivia” to launch these apps. Using Siri to open apps is great for those (VoiceOver users and not) who install lots of apps, and then forget which page or folder contains them. Rather than double-tapping through nested screens of settings to find the one you want, say “show VoiceOver settings.” You can also turn VoiceOver (and most other accessibility settings) on and off with Siri. Say “Turn Invert Colors on.” You can even say “increase brightness.”

		
		Type to Siri
	

	
	You can choose to type your questions and instructions to Siri, rather than saying them out loud. This feature can be useful for folks who have difficulty speaking, or in any situation where it isn’t convenient to talk. Once you’ve enabled Type to Siri, use the virtual keyboard, a Bluetooth keyboard, or a refreshable Braille display to type what you want to ask Siri.
	

	
	To enable Type to Siri, go to Settings > Accessibility > Siri and turn the Type to Siri toggle on.

	
	To use Type to Siri, activate Siri as you normally do: with the Home, Side, or Top button, earbuds, or your voice. The Siri screen appears, along with a text field. The virtual keyboard is onscreen, unless you have an external keyboard connected. How Siri responds to you depends on another setting on the screen where you enabled Type to Siri. Under Voice Feedback, choose Always On to have Siri speak at all times, whether you’re typing to it or not. The Control with Ring Switch option tells Siri to keep quiet when the switch on the side of your phone is turned on. It will speak, otherwise. Selecting Hands-Free Only means Siri will speak only when you’re using a Bluetooth keyboard, or have your device connected to Apple CarPlay.
	

	
 
 Figure 3: With Type to Siri enabled, the Siri screen includes a text field and a keyboard where you can type questions or commands. I’ve asked about the weather. 


 
		Tip: If you invoke Siri by saying “Hey Siri,” the keyboard and typing field will not appear. Siri expects you to speak commands when you’ve hailed her with your voice. However, if you ask Siri a question with your voice in this way, the screen containing the response does include the text field, so you can type a second command if you like.
		

 
		Tip: You can type to Siri in Braille. If you have a Braille display paired with your device, and Type to Siri set up, you won’t find a text field onscreen. Just activate Siri and begin typing on the Braille display. Then press Dot 8 + Spacebar. Flick right three times to hear VoiceOver read Siri’s response to your query.
		

		
		Tip: When I completed the section above, I decided to see if Siri could help me with something. I said “Hey Siri. Turn Type to Siri off.” Siri didn’t do it, but said that I could do so in Accessibility settings. A link appeared onscreen. 
		

	
		Siri Commands
	

	
		Because Apple updates Siri frequently, it’s difficult to present a complete list of available commands. Siri can display a categorized list of its commands, and that’s the starting point for the list I’ve included in this section. To get the list, press the Help button in the lower left corner of the Siri screen, or say, “What can you do?” Siri displays a screen full of sample iOS functions and apps. Select one to see more like it. The list is organized by command type, and in some cases, it’s based on the app associated with the command. VoiceOver will read Siri results screens reliably and completely. You can drag a finger to read a specific portion of the screen, just as you can in Safari, or any app that fully supports VO.
	

	
	Many third-party apps will work with Siri directly, and you can use Shortcuts with apps that support both Siri and Shortcuts. On a basic level, you can command apps like Uber, LinkedIn, Square Cash, and Pinterest. I’ve included sample commands from some of these apps. In the “Shortcuts” section of this chapter, you’ll learn how to create your own commands, and use the commands app developers have enabled. For example, the Overcast podcast app lets you use a shortcut to begin playing a playlist you’ve set up in Overcast, or to play or pause an episode. You can choose to activate that shortcut with Siri. There are other ways to activate it, too.

	
		Since Siri is very forgiving of different phrasing, you don’t need to say commands exactly as written. Siri is looking for keywords, and common usage. If your variation on a Siri command doesn’t work, try saying it differently. When I tell Siri to “find me some barbecue” it responds with a list of restaurants that serve it, though that’s not the wording found in the command guide.
	

	
		Finally, Siri responds best when your vocabulary and accent match the language it’s set to use. If you’re an English person living in the US, you will have best results using Siri in your adopted country when Siri is set to use English (United Kingdom.) 
	

	
 
 Figure 4: Ask Siri “What can you do?” to see some command categories (left). Select one for specific commands (right).


	
		Phone Calls and Voicemail
	

	
		Call Steve.
	

	
		Call Emily Williams at work.
	

	
		Call Mom.
	

	
		Call Dad’s mobile.
	

	
		Call 512 555 1212.
	

	
		Call 911.
	

	
		Redial the last number.
	

	
		What calls have I missed?
	

	
		Get my call history.
	

	
		Do I have any voicemail?
	

	
		Play the voicemail from John.
	

	
		FaceTime
	

	
		FaceTime home.
	

	
		Make a FaceTime call to Susan Conway.
	

	
		Make a FaceTime audio call to Josh.
	

	
		Email
	

	
		Email Lisa about the trip.
	

	
		Email Jennifer about the change in plans.
	

	
		New email to Susan Park.
	

	
		Mail Dad about the rent check.
	

	
		Email Dr. Manning and say I got the forms, thanks.
	

	
		Mail Lisa and Jason about the party and say I had a great time.
	

	
		Check email.
	

	
		Read my mail.
	

	
		Any new email from Michael today?
	

	
		Show new mail about the lease.
	

	
		Show the email from Lisa yesterday.
	

	
		Interact with an Email
	

	
		Note: The next two commands work when you invoke Siri while an email is open.
	

	
		Reply Dear Susan sorry about the late payment.
	

	
		Call him at work.
	

	
		Messages
	

	
		Tell Susan I’ll be right there.
	

	
		Send a message to Jason Russell.
	

	
		Send a message to Lisa saying how about tomorrow.
	

	
		Tell mom the show was great.
	

	
		Send a message to Linda on her mobile saying I’ll be late.
	

	
		Send a message to 408 555 1212.
	

	
		Text Jason and Dana where are you?
	

	
		Read my new messages.
	

	
		Read it again.
	

	
		Read my last message from Frank.
	

	
		Interact with a Message
	

		
		Note: The next three commands work when you invoke Siri with a text message onscreen.
	

	
		Reply that’s great news.
	

	
		Tell him I’ll be there in 10 minutes.
	

	
		Call her.
	

	
		Calendars
	

	
		Set up a meeting at 9.
	

	
		Set up a meeting with Michael at 9.
	

	
		Meet with Lisa at noon.
	

	
		Set up a meeting about hiring tomorrow at 9am.
	

	
		New appointment with Susan Park Friday at 3.
	

	
		Schedule a planning meeting at 8:30 today in the boardroom.
	

	
		Move my 3pm meeting to 4:30.
	

	
		Reschedule my appointment with Dr. Manning to next Monday at 9am.
	

	
		Add Lisa to my meeting with Jason.
	

	
		Cancel the budget review meeting.
	

	
		What does the rest of my day look like?
	

	
		What’s on my calendar for Friday?
	

	
		When is my next appointment?
	

	
		When am I meeting with Michael?
	

	
		Where is my next meeting?



		Alarms and Clock
	

	
		Wake me up tomorrow at 7am.
	

	
		Set an alarm for 6:30am.
	

	
		Wake me up in 8 hours.
	

	
		Change my 6:30 alarm to 6:45.
	

	
		Turn off my 6:30 alarm.
	

	
		Delete my 7:30 alarm.
	

	
		Delete all alarms.
	

	
		What time is it?
	

	
		What time is it in Berlin?
	

	
		What is today’s date?
	

	
		What’s the date this Saturday?



		Timers
	

	
		Set the timer for ten minutes.
	

	
		Show the timer.
	

	
		Pause the timer.
	

	
		Resume.
	

	
		Reset the timer.
	

	
		Stop it.



		Contacts
	

	
		What’s Michael’s address?
	

	
		What is Susan Park’s phone number?
	

	
		When is my wife’s birthday?
	

	
		Show Jennifer’s home email address.
	

	
		Show Jason Russell.
	

	
		Find people named Park.
	

	
		Who is Michael Manning?
	

	
		Lisa Jones is my sister.
	

		
		How old is Kevin?



		Pronunciation
	

	
		Learn to pronounce my name.
	

	
		Learn how to pronounce my mom’s name.
	

	
		Learn how to pronounce Jose Gallego.
	

		
		Translation
	

	
		Tip: 
	Siri can now perform translations in 30 languages. The examples below are just a sample. To enable language translations, you’ll need to enable the languages in Siri language settings.
	

	
	How do you say “Where can I find a hotel?” in Spanish?
	

	
		How do you say “I’ll have a double cappuccino” in Italian?
	

	
	Translate “I’m looking for the library.”
	

	
	Translate vía con dios into German.
	

		
		Math
	

	
	What’s 15 percent of $27.32?
	

		
	Multiply 30 by 19.
	

	
	What is the square root of 144?
	

	
	What’s 2 to the 8th power?
	

	
	How much is $100 in Euros?
	

	
	How many ounces in a liter?
	

		
	

	
		Apps
	

	
		Launch Photos.
	

	
		Play Dice World.
	

	
		Open Seeing AI.
	

	
Get the OmniFocus app.



Download Minecraft.



Search for cooking apps in the App Store.


	
		Change Device Settings
	

	
		Turn on Airplane Mode.
	

	
		Turn on Wi-Fi.
	

	
		Turn on Bluetooth.
	

	
		Is Bluetooth on?
	

	
		Turn off cellular data.
	

	
		Turn on do not disturb.
	

	
	Hold my calls.
	

	
	Turn on Dark Mode.
	

	
		Increase brightness.
	

	
		Turn on flashlight.
	

	
		Display privacy settings.
	

	
		Open phone settings.
	

	
	Turn on Night Shift.
	

	
	Enable low power mode.
	

	
	Find my iPad.



	Find Shelly’s Apple Watch.
	


		Change Accessibility Settings
	

	
		Turn VoiceOver on.
	

	
		Invert colors.
	

	
		Turn Smart Invert Colors off.
	

	
		Open Text Size settings.
	

	
		Activate Guided Access.
	

	
		Turn on Guided Access.



	Turn Voice Control on.
	


		Social Media
	

	
		Note: To use these features, you must have Facebook and/or Twitter accounts set up on your iDevice. To send your location, you must have Location Services enabled, and Location Services for your Facebook and/or Twitter app must also be enabled.
	

	
		Post on Facebook “On my way to the beach.”
	

	
		Write on my timeline “Just saw a glorious sunset.”
	

	
		Post to Twitter “Adding Siri commands to chapter five.”
	

	
		Tweet “Another beautiful day in Austin Texas.”
	

	
		Tweet “Dark Mode is my favorite secret accessibility feature. Hashtag a 1 1 y.”
	

	
		Tweet my location “Having a great vacation with Susan Conway.”
	

	
		Search Twitter for accessibility.
	

	
		Find tweets about Ukraine.
	

	
		Find tweets with the hashtag iOS.
	

	
		Find tweets by iosaccessbook.
	

	
		Show me my tweets.



		Find My Friends
	

	
		Note: These commands work when you and people you know have enabled the Find My Friends feature.
	

	
		Where’s Jason?
	

	
		Where is my sister?
	

	
		Is my wife at home?
	

	
		Let me know when my son gets home.
	

	
		Where are all my friends?
	

	
		Who is here?
	

	
		Who is near me?



		Maps
	

	
		Give me directions home.
	

	
		Give me directions to Yosemite.
	

	
		Directions to my Dad’s work.
	

	
		Give me directions from San Francisco to Santa Barbara.
	

	
		Give me walking directions to Cherrywood Coffeehouse.
	

	
		What is my next turn?
	

	
		Are we there yet?
	

	
		What’s my ETA?
	

	
		Stop navigation.
	

	
		Find a dry cleaner within walking distance.
	

	
		Show 1600 Pennsylvania Avenue, Washington, D.C.
	

	
		Show my current location.
	

	
		Find coffee near me.
	

	
		Find the best nail salon.
	

	
		Where is the closest Apple Store?
	

		
		How do I get to Touchy’s on Guadalupe?



		Photos
	

	
Show my photos from yesterday.



Go to my photos for last night.



	Find photos from my 2015 San Francisco trip.
	


Show my videos from the weekend.



Look up photos taken in New York City.



Find last year’s Hawaii photos.


	
		Music Library and Song Recognition
	

	
		Play Ring of Fire.
	

	
		Play London Calling by The Clash.
	

	
		Play Little Broken Hearts shuffled.
	

	
		Play Cheryl Wheeler.
	

	
		Play some blues.
	

	
		Play my party mix.
	

	
		Shuffle my workout playlist.
	

	
		Play.
	

	
		Pause.
	

	
		Skip.
	

	
		What is this song?



		Interact with Apple Music
	

	
		Note: These commands work when you’re signed in to an Apple Music account. If you don’t have an active Apple Music account, Siri will try (and often fail) to use your music library to find what it thinks you want.
		

	
Play The Kinks.
	

	
Play “Happy.”


	
Play the number one song right now.



Play the top rap song.



Shuffle the top ten rock songs.



Play the most popular song for October 2015.



Play the top songs from 2004.



Play the song from Inside Out.



I like this song.



Play my alt country station.



Play the live version of this song.



Add Queen to my library.


		
		Podcasts
	

	
	Find podcasts about big cats.
	

	Play podcasts.
	

	
	Play Parallel Podcast
	

	
	Skip back one minute
	

	
	Skip ahead 30 seconds.

	
		Books
	

	
Buy the Book The Goldfinch.


	
Find the Bloody Jack series in Books.



Find books by Shelly Brisbin.



Get audiobooks by J.K. Rowling.



Download Bloody Jack from iTunes.



	

	
		Notes
	

	
		Note that I spent 12 dollars on lunch.
	

	
		Note: check out that new Richard Thompson album.
	

	
		Find my quarterly taxes note.
	

	
		Show my notes from June 25th.
	

	
		Create a reading list note.
	

	
		Add Tom Sawyer to my reading list note.



		Reminders
	

	
		Note: To use Reminder commands that specify a location, Location Services must be enabled for Reminders.
	

	
		Add artichokes to my grocery list.
	

	
		Add skydiving to my bucket list.
	

		
		Create a list for book updates.
	

	
		Remind me to call my dentist.
	

	
		Remind me to call my mom when I get home.
	

	
		Remember to take an umbrella.
	

	
		Remind me to take my medicine at 6am tomorrow.
	

	
		Remind me to pick up flowers when I leave here.
	

	
		Next time I’m here, remind me to donate to the food bank.
	

	
		Remind me to finish the report by 6.
	

	
Remind me of Kate’s birthday.


	
		Stocks
	

	
		What’s Apple’s stock price?
	

	
		What is Apple’s PE ratio?
	

	
		What did Ford close at today?
	

	
		How is the Nikkei doing?
	

	
		How are the markets doing?
	

	
		What is the Dow at?



		Weather
	

	
		What’s the weather for today?
	

	
		What’s the weather for tomorrow?
	

	
		Will it rain in London this week?
	

	
		Check next week’s forecast for Burlington.
	

	
		What’s the forecast for this evening?
	

	
		How’s the weather in Tampa right now?
	

	
		How hot will it be in Palm Springs this weekend?
	

	
		What’s the high for Anchorage on Thursday?
	

	
		What’s the temperature?
	

	
		How windy is it out there?
	

		
		How humid is it outside?
	

	
		When is sunrise in Paris?



		HomeKit
	

		
		Note: To invoke these settings, you need to set up HomeKit-compatible lighting, climate control, or other devices that will respond to iDevice commands.
		

	
	Turn the backyard lights blue.
	

		
		Movie night.
	

		
		I’m home. 
	

	
	Turn off the TV.
	

	
	Set the lake house to 78 degrees.
	

	
	Open the garage.



		Web Search
	

	
		Search the Web for Bora Bora.
	

	
		Search for spinach pasta recipes.
	

	
		Search the Web for best cable TV plans.
	

	
		Google the War of 1812.
	

	
		Search Wikipedia for Abraham Lincoln.
	

	
		Search for news about the World Cup.
	

	
		Search DuckDuckGo for news about electric cars.
	

	
		Bing Alicia Keyes.
	

	
	Define convoluted.
	

	
	Find pictures of tortoises.
	

	
		Questions and Answers
	

	
		What is an 18 percent tip on $86.74 for four people?
	

	
		Who’s buried in Grant’s tomb?
	

	
		What is the Gossamer Condor?
	

	
		What’s the square root of 128?
	

	
		How many dollars is 45 euros?
	

	
		What was the Best Picture of 1983?
	

	
		How many days until Christmas?
	

	
		How far away is the Sun?
	

	
		What planes are flying over right now?
	

	
		When is the next solar eclipse?
	

	
		Show me the Orion constellation.
	

	
		What’s the population of Jamaica?
	

	
		How high is Mt. Everest?
	

	
		How deep is the Atlantic ocean?
	

	
		What’s the price of gasoline in Chicago?



		Food
	

	
	How many calories in a slice of bread?
	

	
	How much fat is in mozzarella cheese?
	

	
		Movies
	

	
		What movies are coming out this weekend?
	

	
		What movies are playing near me?
	

	
		Find movie theaters near my office.
	

	
		What are the best movies playing right now?
	

	
		What G-Rated movies are playing?
	

	
		What is 12 Years a Slave rated?
	

	
		What action movies are playing?
	

	
		Buy two tickets to Judy.
	

	
		Buy tickets to Black and Blue at the Highland Galaxy tomorrow night.
	

	
		Show me reviews of the movie Countdown.
	

	
		When was the movie Saving Private Ryan released?
	

	
		Who starred in the movie Saving Private Ryan?
	

	
	Who won Best Actor in 1938?



		Restaurants
	

	
		I’m hungry.
	

	
		I’d love some Thai food.
	

	
		Show me reviews for the pizza place in Arlington.
	

	
		Show me good seafood restaurants near me.
	

	
		Table for four at Swifts’ Attic on Friday night.



		Ride Hailing
	

		
		Book a ride to the convention center.
	

	Get me an Uber.

	
	Get me an Uber to the airport.
	

	
		Sports
	

	
		Did the Cowboys win?
	

	
		How did Kansas City do last night?
	

	
		What was the score when the Tigers played the Red Sox?
	

	
		Show me the football scores from last night.
	

	
		When do the Giants play next?
	

	
		When is Alabama’s first game of the season?
	

	
		What basketball games are on today?
	

	
		Who’s the best team in hockey?
	

	
		How did the Yankees do last season?
	

	
		Did Seattle make the playoffs?
	

	
		What are the standings in the Atlantic region?
	

	
		Get me college basketball rankings
	

	
		What are the standings in the Premier League?
	

	
		Who has the highest slugging percentage?
	

	
		Who has the most home runs on the Giants?
	

	
		Which player scored the most goals in Italian soccer?
	

	
		Which quarterback has the most passing yards?
	

	
		Show the roster of the Jets.
	

	
		Who is pitching for Detroit this season?
	

	
		Is anyone on the Orioles injured?
	

	When is the next cricket match?

	Who took the most wickets last year in the IPL?

	
	Who won yesterday’s NASCAR race?
	


	Who leads in the Winston Cup standings?



		Correct Siri’s Mistakes, and Yours
	

	
		Sometimes, Siri misunderstands your commands or questions, or you realize you need to make a correction. If Siri responds to you with, “I don’t understand,” you can search the Web, or try to restate your query. To restate the query, select the microphone button and rephrase.
	

	
		When using Siri to create a text message or email, you might decide to change, or add to, what you’ve written. If you just want to add something, say, “Add to message,” and tell Siri what you want to say. If you’re sending an email, you can edit it in Mail, instead. Tap (double-tap with VoiceOver) in the message Siri shows you. Siri launches Mail, where you can edit and send your email.
	

	
		Note: When you compose any sort of message using Siri, with VoiceOver turned on, the message will be read aloud to you. If VoiceOver is off, Siri will read a text message you’re about to send if you say, “Read it to me.” The read command does not work for email or social media messages, or when VoiceOver is on. Of course, if VO is on you can drag your finger on the screen to have VoiceOver read a message to you at any time.
	

	
		Have Some Fun with Siri
	

	
		When you spend time with Siri, it’s likely that you will come to think of it (“her,” if you’re using the default voice in the US), as a friend, a helper, a person. At the very least, you might wonder what would happen if you asked something that falls outside the realm of appointment-setting, app-launching, or location-finding. Siri is ready for your questions about how she’s doing today, what she is made of, and even your “inappropriate” queries.
	

	
		Here are a few party-trick queries you can use to amuse your friends and yourself. It’s worth repeating them. Siri has more than one answer for some of these.
	

	
Flip a coin.



Roll dice/roll a die.



Magic 8 ball


	
		How much wood would a woodchuck chuck if a woodchuck could chuck wood?
	

	
		Who’s on first?
	

	
		Do you follow the three laws of robotics?
	

	
		Mirror, mirror, on the wall, who’s the fairest of them all?
	

	
		I love you Siri.
	

	
		You’re sexy.
	

	
	Kiss me.
	

	Can I buy you a drink?

	Talk dirty to me.

	
		What’s the best smartphone in the world?
	

	
		What are you made of?
	

	
		How much do you cost?
	

	
		Are you human?
	

	
		What do you look like?
	

	
		Do you believe in God?
	

	OK Google.

	
	Hey Alexa.
	

	
		Make me a sandwich.
	

	
	Guess what?

	
		Say my name.
	

	
	Sing me a song.
	

	Meow.

	
		Where can I hide a body?
	

	
		I am bored.
	

	I’m drunk.

	
		Is Santa Claus real?
	

	
		Tell me a joke.
	

	
		Knock knock.
	

	
Why did the chicken cross the road?


	
		Open the pod bay doors.
	

	
		Beam me up.



		Troubleshooting
	

	
		Sometimes, you and Siri just can’t communicate. It misunderstands you, takes too long to respond, or seems to ignore you entirely. A good indication of whether Siri hears you is the text (or lack thereof) that’s visible onscreen as you speak. Siri should be streaming what you say as it hears and understands it. Here are some tips for getting the most from Siri:
	

	
		Speak clearly, and relatively close to the microphone on the bottom or front of your device.

		Don’t obstruct the microphone.

		If you’re in a noisy place, try to turn your device away from the noise, and cup your hand to shield, but not obstruct, your mic.

		To issue a complicated command or request, press and hold the Home button (or the Siri button onscreen, if Siri is already on) while you speak, letting go only when you’ve finished. This ensures that Siri doesn’t stop listening before you’ve completed your request.

	

	
		Though Siri does not require that you use precise language, it does listen for keywords to help it figure out what you want. It’s a good bet that when you say “schedule” Siri will respond by trying to add an event on your calendar. “Play” will inspire a music search, and “where” will most likely involve the Maps app, or a search for businesses. Read the list of Siri commands to get an idea what kinds of responses certain words elicit. This will help if Siri seems to be misunderstanding you. The other day I said, “What’s on the schedule at the Alamo Drafthouse tomorrow?” Siri offered to set a calendar appointment for me. When I said, “What movies are showing at the Alamo Drafthouse?” I got movie listings, which is what I wanted in the first place.
	

	
		Sometimes, it’s the server. Siri may say “I’m really sorry about this…” Or, you might get no response from Siri, other than the beeps that acknowledge your command or query. It may be because of a problem with your Internet connection, or the availability of the Siri servers. Just try again, after first ensuring that you have an active Internet connection.
	

	
		If you’re wondering whether Siri can do something specific, ask! It might respond with, “I don’t understand,” or offer a Web search.
	

	
		Dictation
	

	
		Dictation requires that Siri be running, and it uses Siri servers to process your voice. But calling it Siri dictation is a bit confusing, since you can use your voice to dictate into almost any app that supports text entry, and don’t need to activate Siri with the Home button or Side button, to use dictation. You can speak emails, texts, notes, or any other text you would otherwise type. Dictation is a great timesaver for Switch Control users, or VoiceOver users who don’t have a Bluetooth keyboard or Braille display handy, or who just want a faster way to input text. 
	

	
		To dictate text, follow these steps:
	

	
		Launch the Mail app. (You can use any app that lets you enter text.)

		Create a new message and place the cursor in the message body.

		On the virtual keyboard, tap (double-tap, if VoiceOver is on) the Dictate button. It’s either the one immediately to the left of the spacebar on the bottom row of keys (most iOS devices), or on iPhone X and 11 models, it’s in the lower-right corner of the screen. It has a microphone icon.

		When you hear a beep, begin speaking. The screen displays a sound wave, which wiggles to indicate that your device hears you, and words appear in the message body, shortly after you’ve spoken each one, or -- if your Internet connection is slow -- when you’ve finished.

		When you’re done, stop speaking, or select the Keyboard button in the lower-right corner of the screen. If Dictation hasn’t finished displaying what you said, a progress indicator appears in the text field before displaying what it heard you say. If VoiceOver is on, the text is read aloud.

		Read over your text. If Dictation made any mistakes, you can use standard text-editing to fix them.

		To dictate more text, place the cursor where you want the text to start, and tap/double-tap the Dictate button again.

	

	
		Tip: If you use an Apple wireless keyboard with your iDevice, you can still use dictation. Press the Eject button to show the virtual keyboard, then select the Dictate button to begin. Press the wireless keyboard’s Eject button again to hide the onscreen keyboard when you’re finished.



		Tip: Voice Control features its own dictation method, which doesn’t require you to press the Dictate button on the keyboard. It also includes voice commands you can use to edit what you’ve dictated. Learn more in the “Voice Control” section of Chapter 6.
		


		Dictation Commands
	

	
		When using dictation, you’re not limited to short phrases or sentences. You can dictate whole paragraphs, using just about any punctuation you want. iOS dictation applies punctuation when you include it in your spoken text entry. For example, enable dictation and say, “Thanks for your note period”. Saying the word “period” adds that punctuation to your sentence. You can indicate a variety of punctuation, capitalization, and document formatting options. You can also dictate many symbols, including ampersand (&), at sign (@), dollar sign ($), euro sign (€), and percent (%).
	

	
		Here are some examples of dictation commands. 



		Punctuation and Symbols
	

	
		period
	

	
		question mark
	

	
		exclamation point
	

	
		comma
	

	
		colon/semicolon
	

	
		apostrophe
	

	
		hyphen
	

	
		em dash
	

	
		ellipsis
	

	
		no space on/no space off
	

	
		quote/end quote
	

	
		single quote/close single quote
	

	
		ampersand
	

	
		asterisk
	

	
		percent sign
	

	
		dollar sign
	

	
		cent sign
	

	
		greater than/less than
	

	
		open parenthesis/close parenthesis
	

	
		open bracket/close bracket
	

	
		smiley face
	

	
		winky face
	

	
		frowny face



		Capitalization
	

	
		cap
	

	
		caps on
	

	
		all caps on/off
	

	
		no caps
	

	
		no caps on/off



		Document Formatting
	

	
		new line
	

	
		new paragraph
	

	
		Tip: In the preceding list, I included a couple of emoji you can dictate. Unfortunately, you can’t dictate the vast majority of available faces, objects, and animals. 
		

	
	You can find a more complete list at the Siri User Guide site.

	
		Shortcuts
	

	
	Shortcuts has evolved from a third-party app in the App Store, called Workflow, to a somewhat experimental tool in iOS 12, to a full-fledged, integrated part of iOS 13. With Shortcuts, you can create sets of steps that form a task, using elements of the operating sytem itself, apps, and even external devices, like home automation hardware. The goal of shortcuts is to simplify a common task, often down to a single tap. Or even, if you’re using automation, without touching your phone or iPad. The word automation might be a little intimidating, but all it means is that your iOS device takes actions you’ve previously told it to take. They could be based on the time of day, your location, or another action, such as opening an app. In addition to automations that know what to do without your intervention, there are several ways to kick off a shortcut whenever you like: you can tell Siri, use a Today view widget, or you can even tap a button on the Home screen to kick off a Shortcut. 

	
	With Shortcuts, you can, for example, automatically text your spouse when you leave work each day, with your ETA. In the morning, have a shortcut create an alarm, speak the day’s weather, and play the latest episode of a favorite podcast. The possibilities are endless, and can include tasks that make using your device more accessible, especially if you turn many steps into one by making a shortcut. You can also add accessibility to other parts of your life by automating tasks you might otherwise find challenging. Use shortcuts to turn lights on and off at intervals you select, or just to do away with the difficulty of operating a light switch. Control a smart plug connected to an appliance from your phone, so you won’t need to reach up to turn it on. Use a location-based shortcut to alert you when you’ve reached a certain bus stop or address. 

	
The Shortcuts app includes a gallery of examples you can use as they are, or alter for your own needs. As you do more with Shortcuts, you might decide to download cool ones that have been created by others, or to create your own. 
	

	
		Note: Just a quick note on terminology in this section: When iOS 12 was released, many referred to shortcuts as “Siri Shortcuts.” And you’re reading about them in a chapter that’s mainly about Siri. But though Siri is an important way to kick off shortcuts, it’s not the only way. And in iOS 13, the relationship between Siri and shortcuts is less exclusive than it was under iOS 12. I think it’s fair to say that Apple expects most people to use shortcuts with Siri. But because I want to be precise, and because I have a copy editor who insists on it, I’m using the term shortcuts alone when I’m talking about the routines that make things happen on your device. Similarly, when I capitalize Shortcuts, I’m referring to the app you use to create and, in some cases, invoke them. But those actual routines that can be enabled by Siri, or in other ways, don’t get capitalized.
	

	
	In this section, you’ll get to know how shortcuts work, how to add shortcuts suggested by iOS, and created by others, to your device, and where to learn more about making your own. I’ll also show you how to use different features of iOS, including Siri, to kick off a shortcut, and how to use the Shortcuts app to tell Siri how you want it done.
	

	
		How Shortcuts Fit into iOS
	

	
A shortcut can make it possible to perform a task quickly, to combine multiple tasks into one command, or to trigger an action based on what’s happening around you. A shortcut can be something as simple as launching an app and opening or playing something inside it. You can also turn a more complex chain of events into a single shortcut. Trigger it when you leave work. The shortcut gets information about how long it will take you to get home by your usual travel method, puts that information into a message, and texts that message to your spouse. In these ways, a shortcut is like a program on your computer. But it’s a whole lot easier to make or adapt a shortcut than it is to write code. Apple helps you get started with shortcuts in a few ways: iOS may suggest a shortcut that’s based on the way you use it, for example. I often text someone I work with around the same time each week to ask him what his plans are for our weekly project. And there’s a daily podcast I like to listen to each morning on my way to work. iOS has suggested both those actions to me, and offered to make me a shortcut to do each. I can accept those suggestions, which are found on the Search screen, in Siri settings, and in the Shortcuts app. Or I can use the suggestions as the basis for a more elaborate shortcut. 


	If I go directly to the Shortcuts app, I can also choose from the gallery of options there. The gallery is a little like the App Store, with groups of shortcuts organized by function. There are gallery sections for shortcuts based on the apps I have installed on my device, too. All I have to do is run one to use it, or add it to my own collection. If you’re like most people when they first encounter shortcuts, the notion that they pop up in different parts of iOS seems a bit confusing. 
	

	
	Let’s look at all the ways of getting a shortcut onto your device. They are:

	
		Suggestions in search and on the Lock screen: As I mentioned, you’ll probably see suggested shortcuts when you enter the Spotlight Search screen. You can also see them on the Lock screen. In both cases, you can enable or disable this option in Siri settings. 

 	Siri suggestions in Settings: You can see suggestions in Siri and Search settings, which is also where you can find all the shortcuts you’ve enabled or created, that are set up to be triggered by Siri. These shortcuts, plus those you haven’t set up to be triggered by Siri, are also available in the Shortcuts app. 

 	The Shortcuts app gallery: Apple has included many shortcuts in the gallery, organized into categories like Morning Routine, Explore Apple Music, and Stay Healthy. When you find one you like, you can add it to your device, and even tweak it to suit your needs.

 	External sources of shortcuts: From Safari, or another iOS app that supports links, you can open and download shortcuts to your device. They’ll be available in your iCloud account, too, so you can use them on other devices associated with this account. 

	

	
		The Shortcuts App and Gallery
	

	
	Now we’ll get to know what shortcuts can do, with a trip to the Shortcuts app. All shortcuts you save or create appear there, and that’s where you can edit your shortcuts to do precisely what you want, or find shortcuts beyond what iOS has suggested to you.

	
	Open the Shortcuts app. There are three buttons on the bottom button bar: My Shortcuts, Automation, and Gallery. My Shortcuts contains shortcuts you’ve added or created. Automation shortcuts are items that just happen, without intervention from you. The Gallery is Apple’s collection of shortcuts you might like to use. As I mentioned earlier, the Gallery is a little like an App Store for shortcuts. Pick one and add it to your device. Unlike the App Store, everything in the Gallery is free.
	

	
 
 Figure 5: The Gallery in the Shortcuts app contains many categories of shortcuts you can use or adapt.


	
	At the top of the gallery view are categories of shortcuts that iOS thinks match well with the different ways you can trigger them. There’s a section for Siri, and another for shortcuts that work well as widget buttons in Today view. Flick to the right to see a selection of accessibility-related shortcuts. These include sending a help message, and generating QR codes to represent a shortcut or your wi-fi network. Some items listed in the category seem to have more to do with accessibility than others.

	
 
 Figure 6: Here’s a page of shortcuts iOS suggests because of their impact on accessibility.


	
	Below the categories on the main gallery page are suggestions for shortcuts you can create, based on apps installed on your device. Some are very specific, like one that suggests I call my sister, while others are more general, like View album “Recents” in Photos, or Dictate New Draft. Below this list are many more shortcut categories, this time organized by function or topic, like Get the Most from Music, or Around the House. Flick right on a category that interest you to see more shortcuts, or select the title of the section to view them all on one page.
	

	
	Now, let’s add a shortcut from the gallery. I’ve chosen one called Read Later, which will send a URL on the clipboard to my preferred reading service. 
	

	
	To add a new shortcut from the Gallery, follow these steps:
	

	
	In the Shortcuts app, choose Gallery.

	Scroll down to the Read Later category.

	Tap (double-tap with VoiceOver) the name of the shortcut you want to use. I chose Read Later. The Shortcuts app opens a window with the name of the shortcut, a description, and a count of the actions that are required to run it.

	Choose Add Shortcut. Shortcuts displays a checkmark, indicating the item has been added, and takes you back to the Gallery.

	Select My Shortcuts from the bottom button bar. Your new shortcut, along with any others you’ve added, appears there. The new item is the last on the list 



	
	In My Shortcuts, your shortcut items will appear as colored rectangles, with little icons giving you context clues about what each shortcut does. You can activate the shortcut by tapping it (double-tap with VoiceOver) or you can edit its color, icon, and where the shortcut appears in iOS. The shortcut you’ve just added is available in the Shortcuts app, as a widget, or from the Share Sheet you see when you tap Share within an app.
	

	
 
 Figure 7: The Read Later shortcut we added from the gallery appears on a Safari Share Sheet, and within the shortcut section of the Today view, on my phone. You’ll notice that I’ve added a number of other shortcuts to these screens. You can add or delete them, and rearrange them, if you like.


	
		Trigger Shortcuts 
	

	
Once you’ve added a shortcut, you need a way to trigger it. By default, shortcuts appear as widgets in Today view, and on Share Sheets that open when you choose Share from inside an app. Next, we’ll work with shortcut triggers that happen without intervention from you. Ways to trigger a shortcut are:

	
 	Use a Today view widget

 	Activate via the Shortcuts app

 	Activate from a Share Sheet

 	Use a Home screen icon

 	Ask Siri

 	Use the scanner menu in Switch Control

 	Use a VoiceOver gesture or keyboard shortcut

	
	
		
	To use a trigger other than those that are added automatically, or to disable one of those automatic triggers, you need to edit the shortcut’s details. To do that, we’ll go back to the Shortcuts app. Here, you can edit the way the shortcut works, changing the kind of input it takes, the actions it performs, and the output it generates. That’s the part that’s a bit beyond the scope of this quick overview. But I will show you how to choose shortcut triggers and how to change a few things about the way your shortcut appears onscreen. 
	

	
	To change the triggers for a shortcut, follow these steps:
	

		
	In the My Shortcuts area of the Shortcuts app, choose a shortcut you want to work with. I’ve chosen one called iOS/WatchOS+Frames+. I use it to frame screenshots in this book.

	Select the Edit Shortcut button in the upper-right corner of the shortcut rectangle. If using VoiceOver, single-tap the shortcut to select it, then flick down until you hear Edit Shortcut, and double-tap. Your shortcut’s Edit window opens. The contents of the shortcut fills the screen. In Landscape mode, or in either mode on the iPad, this shortcut’s contents are in the right column.

	Choose Shortcut Details, the small button to the right of the shortcut’s title. Select the title, then flick right, if using VoiceOver.

	To use a shortcut with Siri, you simply tell Siri to run it. If your shortcut has a cumbersome name, as mine does, change it so it’s easier to speak to Siri. I’m changing iOS/WatchOS+Frames to iPhone Frame. To rename the shortcut, select the “x” to the right of the current name, then type a new one. 

	While I’m here -- and this is purely optional -- I’m going to change the icon of this shortcut (they’re also called glyphs) from a phone to a camera. I can also choose a different color for the shortcut rectangle, if I wish. Select the current shortcut icon (labeled Icon Chooser by VoiceOver). Under tabs for Color and Glyph, make the selections you like, then select Done.

	Select Add to Home Screen. A preview of your new icon appears. Because I use this shortcut a great deal, I’m adding it to my iPhone’s Home screen. It will look and act like any other app. Select Done to add the icon.

	I’ll turn Show in Widget off, because I don’t use this particular shortcut in that way. I’ll keep Show in Share Sheet on, because it’s a quick way to run the shortcut while I’m viewing a screenshot I want to frame. The shortcut will always appear in your Shortcuts app library. 

	If your shortcut is used only with a certain kind of information, like text, a Web page, or, as in the case of my screenshot framer, images, you might use the Share Sheet Type option to tell iOS to show it in Share Sheets only for the appropriate kind of content. Select the item, and choose one or more type of Share Sheet data. 

	The apps your shortcut can get data from to do its work are listed under the Allow Shortcut to Access label. For my shortcut, that’s just Photos. For the Read Later shortcut we added earlier, apps include Safari and Pocket, a reading app I use. You can turn specific app access on or off on this screen.

	When you’ve finished customizing your shortcut, select Done to return to the Edit screen, then Done again to go back to My Shortcuts.




 
 Figure 8: I’ve tweaked the settings for my iPhone Frame shortcut to suit my needs.



	In addition to naming, coloring, and re-iconing shortcuts, you can move them around within the My Shortcuts area, duplicate them, or delete them.
		


		Tip: The VoiceOver rotor gives you quick access to several shortcut-editing options. You can rename the shortcut, duplicate it, or drag it into a different position on the Library grid.
		

		
	If you want to use shortcuts from the widget on the Today view screen, you’ll not only need to add them from the Shortcuts app, you’ll need to be sure the widget is installed there. You can learn all about Today view in the “Quick Access with Today View” section of Chapter 7, Here, I’ll show you how to add the Shortcuts widget.
	

	
	To add the Shortcuts widget, follow these steps:
	

	
	Go to your device’s Home screen and open Today view by flicking right, from the first screen of apps. It’s already visible if you’ve added Today View to your iPad Home screen. If you’re using VoiceOver, do a three-finger right flick.

	Scroll to the bottom of the screen.

	Select the Edit button. A list of widgets opens. First are those you’ve installed (iOS adds some by default), followed by others you can install, based on apps you have on your device.

	Scroll to find Shortcuts and select it.

	Select Done to exit Edit mode. 

	Find the Shortcuts widget at the bottom of Today view. You may be asked to press Done to view shortcuts. When you do, several of your shortcuts appear.

	Select Show More at the top of the Shortcuts widget to see all of your installed shortcuts.




		Tip: You can reorder the Shortcut widget to place it where you want it in Today view. You can also reorder individual shortcuts in your library, so the ones you use most often appear near the top of both the library itself, and the widget in Today view. 
		

	
	To use a shortcut, open Today view and tap (double-tap if using VoiceOver) the shortcut you want. IOS takes the first action in the shortcut. If action is required to kick off the shortcut, like choosing an image to act on, you’ll be presented with a menu or window containing items to choose from. 
	

	
	Running a shortcut from the Shortcuts app, or from a button on the Home screen, works pretty much the same way. Select the shortcut, and provide the input it asks for, choose from a menu, or answer any questions it poses. To run a shortcut from Siri, say “Hey Siri” or use the device button to activate it. Then say the name of the shortcut you want to run. Siri switches to the Shortcuts app, which asks for any input it needs, then runs the shortcut.
	


	If you’re a Switch Control user, you can kick off shortcuts from the Scanner menu. From the Home screen, activate a switch to view its menu, then select More. Shortcuts is on the third row of the menu that appears. Select it to view a menu containing all shortcuts you can run from this location in iOS. 
	

	
	In iOS 13, VoiceOver added the ability to completely customize gestures and keyboard shortcuts. I describe this new feature in the “Commands” section of Chapter 3. Once you’ve added a shortcut to your library, it becomes available in the Commands area of VoiceOver settings. To find them, go to Settings > Accessibility > VoiceOver > Commands > All Commands > Siri Shortcuts. When you choose a shortcut from the list, you’ll see options for creating a VoiceOver gesture or keyboard shortcut. 
	

	
	Get More Shortcuts

	
Since shortcuts became available with iOS 13, a vibrant community of shortcut-makers has emerged. People are building shortcuts that cause iOS to do simple tasks, using apps, and to grab and deliver data from Web sites or other places that provide information shortcuts can read and turn into useful stuff for you. An example of this kind of shortcut is a tool that grabs information about weather, traffic, or airline activity, and brings it into iOS as text, or even speech. Lots of people make and share their shortcuts, and there’s documentation online, if you’re interested in learning more about making your own. Before you can download shortcuts, you need to allow that to happen. Go to Settings > Shortcuts, and choose Allow Untrusted Shortcuts. You can enable this option safely, but if you have any concerns about the source of a shortcut, don’t install it. An untrusted shortcut is any shortcut you download from outside the gallery provided by Apple. So use the same caution you would when deciding whether to download any item from the Web, before downloading a shortcut. When you find a shortcut you want to add to your library, and have assured yourself it comes from a trusted source, just click its link (you need to be on your iOS device) and agree to have the shortcut downloaded to your device. Then, you can customize the shortcut and choose your trigger or triggers.
	

	
		Tip: A couple of other options in Shortcuts settings apply if you have multiple iOS devices associated with the same Apple ID. You can sync shortcuts among all your devices, as well as the order in which they’re presented. The downside to syncing is if you have lots of shortcuts, and don’t necessarily want them on both your phone and your iPad. 
		

		
	Finally, here are some resources for learning more about shortcuts – especially how to make your own – as well as downloading great ones other iOS users have made:
	


Get shortcut help


	Apple’s Shortcut User Guide

	


	Find shortcuts
	


		MacStories Shortcut Archive

		CNET Shortcuts Guide and Examples

	

	
	For many people, controlling a device by speaking to it feels a little like magic. If you have accessibility needs, the ability to use Siri could make an important difference in how effectively you’re able to use your iOS device. Whether Siri and Shortcuts are a convenience, a source of enjoyment, or a necessity, you will certainly get more from your device by using these tools.
	


	
		About the Author
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